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WHO WE ARE

Race Communications has been installing fiber internet since 2007.

We serve 30+ communities throughout California.

Race is the first residental ISP to offer 10 Gbps fiber internet.

We're California based, with local customer service in Tehachapi,

Yuba City, and more.







TULARE PROJECT

e Services to be
available to over
22,000 homes.

e Our total miles of
fiber for Tulare
IS 275.
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RACE BENEFITS TULARE
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CONSTRUCTION PROGRESS UPDATE

* In 2023 we began construction, laying and splicing miles of fiber cables.
« The Tulare build consists of 14 sections.
« Section 1 and 2 have aerial and underground construction underway.

For Help: Call (877)722-3833 | Youcan also fill out the constructionform on our website at: info.race.com/construction-assistance



CONSTRUCTION ACTIVITIES

USA Markings:

* You may see paint markings on streets, sidewalks, driveways,
and flags in the utility easements on your property, including
grass and planter areas.

« These temporary markings help ensure that our construction
teams avoid any potential conflicts with existing infrastructure.

Aerial and Underground Construction:

« Qur construction work will include both aerial (on utility poles)
and underground installations.

» This dual approach allows us to provide service to
more residents.

Utility Easements:

« During construction we'll need to place utility boxes in the utility
easements.

* As a public utility, Race has the right to access the public utility
easement on your property.
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RACE INTERNET SERVICES

Our fast fiber internet provides symmetrical speeds
allowingyou to experience better home internet for
gaming, streaming, and more.

Basic Broadband + $35

» 25 Mbps symmetrical speeds
 Best for simple internet use

Gigafy $§70

* 1 Gbps Symmetrical Speeds
« |deal for multiple users and simultaneous
streams

Gigafy+ $120

* 10 Gbps symmetrical speeds
 Perfect for ultra connected homes
with multiple devices

All packages have no data caps and include all
equipment and home Wi-Fi management
app. Raceis also now enrolled in ACP.




RACETV

Experience high quality streaming delivered straight to
your home. With multiple channel packs and add-ons,
there’'s something for everyone in the household.

e Choose from almost 200 channels of entertainment,
sports, and news programming.

« Record your favorite programs with 100 hours of
storage. Need more? You can add additional storage!

 Fast forward, rewind, and pause TV, so you never
miss a minute.

» Watch from any device you want with the RaceTV
app, included with your service.

Starting at only $39




RACE PHONE SERVICES

Unlimited calling anywhere Unlimited calling in Canada,
US, & Puerto Rico. Service starts at just S10/mo. (plus
applicable taxes and fees) .You can port your current
number.

Basic Phone $10

« S0.05/minute
* Low international rates
 Battery back-up available*

Unlimited Phone $10*

 Unlimited calling in Canada, US, &
Puerto Rico

* Low international rates

« Battery back-up available*

*Stand alone Unlimited Phone is $20/mo without data plan
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Network Equipment Services

~—" Williams Home (primary)
® ¢ Online

My custom network
e Online

Carls WFH

Online

Williams Guests
Offline

SHORTCUTS

Bandwidth Network  Security Priorities
Test Map

Default
Restrictions

© Connected =

My Network

9 connected devices

>
Tanya
Elizabeth
Frankie
Grandpa Mendo...

2 more ...

Office
Kids Bedroom
Living Room

>

>

Content Restrictions

Restrict access to specific content by
selecting categories to block

Teen: 13 to 18 years old

Applications
Allowed

Cloud Storage and File Download
Allowed

Comics and Animation
Blocked

Gambling

Blocked

lllegal & Criminal
Blocked

Internet Portals
Allowed

Online Games

Blocked

Online Shopping
Allowed

Online Video & Audio

ace

Command

Take complete control of your home internet through the
CommandIQ app and get the ultimate Wi-Fi

experience. Customize your network from setting up
parental controls, creating guest networks, and running
speed tests. You're in charge!

Parental Controls
» Access activity and usage summaries.
» See which devices are connected to your network.

Guest Network
» Easily set up a network for guests.
* Revoke access when your guests leave.

Protect IQ Features

» Create parental controls and device profiles.

« Set bandwidth priorities for important devices.

« Block security threats with additional protection.



JOIN THE WAITLIST

Never miss out on exciting
information about Fiber
Internet your community!
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877-722-3833 | WWW.RACE.COM
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